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Alarm Event View Solution for ARC (Alarm Receiving Center)

Event View When Alarm Occurs Double Click to Start Recording  

 Double click on the current event view window 

to maximize it and start recording automatically.

Pop-up Video for Panic Alarm  

 For the alarm with the highest priority which 

requires instant attention, a related window   

pops up automatically when alarm occurs.

 For an alarm event which has been triggered 

continuously, it dwells on the same window with the 

repeated alarm times information indication.

 When alarm event happens, the linkage channel will 

automatically show event video on the vacant 

window division.

 If the alarm has been acknowledged or time exceeds, 

the window division will recover to vacant again.
Event View can be locked 
for important channel

High workload and 

attention required 

for ARC operators 

to focus on every 

monitored sites 

ARC operators may 

ignore or delay 

alarm event 

acknowledgement  

Difficult to effectively 

manage the numerous 

monitored connections  

Alarm Information and Location 

Display 

 Show the detailed alarms information 

 Show the location of the alarm and 

related video

 3 alarm images: one image at the 

alarm beginning, one at 1 second 

after alarm beginning, and the last 

one is at the ending of the alarm. 

Detailed Alarm Information

3 successive 
alarm images

Alarm 
Video

Alarm 
Location

Time indication for 
repeated alarm 

HikCentral VSAAS

Central management of devices

Alarm-linked video view and auto 

recording by double clicking

Detailed alarm information display

SOP alarm acknowledge  

Different alarm analysis reports 

generation and export

Detailed alarm handling logs


