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01 New Firmware / Software Release

Channel CCTV

* Add to support the following AcuSeek languages in
V5.05.361 build Europe: Dutch/ Romanian/ Czech/ Swedish/
202509029 Croatian/ Latvian/ Ukrainian/ Hungarian/ Danish/
Brazilian Portuguese
*  Support to add 4G & non-4G Hikvision IP camera
(non-solar models) whose support ISUP5.0 protocol,
*  Support configure arming/disarming schedules on
HC, auto arm/silent arm/disarm each channel at

DS-7616NXI-12/Vpro

DS-7716NI-M8 V5.04.070_build250828

NVR specific time (hour:mintue) ;
*  Support to add high frame rate IP camera via
. Hikvision protocol;

DS-7608NXI-12/5 (E) V5.04.070_build250828 Support to add multi-cahnnel IP cameras via POE,
you can add the other channels under Video Device
menu;

* Support to attach 3 images for perimeter protection
when choosing to send alarm email.
DVR iDS-7204HQHI-M1/XT V4.83.611 build 250708 ¢  Fix known issues
*  Support HTTP and HTTPS switches, both default
ON.
DS-2CD1021G2-1U . *  Support RTSP switch, default ON.
[HE DS-2CD1027G2-L VBRI il 2507l *  Support rtsp over https.
e Only for WiFi cameras: support SDK over TLS,
default ON.

Note: Get the firmware via searching specific models in Hikvision official websites (Global or EU).




HIKVISION
|

02 Product How to

How to Setup Wireless Bridge on Hik-Partner Pro

Preparation
Devices & Firmware

Model SAP Firmware requested
DS-3WFOEC-5ACT(B) 317200386 V1.2.0_250120 and above
DS-3WFOEC-5ACT 317200219 V1.2.0_250120 and above
DS-3WFOEC-2NT 317200439 V1.2.0_250120 and above
DS-3WFOBC-2NT 317200216 V1.2.0_250120 and above
DS-3WFOBC-2NT(B) 317200367 Not support HPP
DS-3WF03C-5AC/O V2 317200146 Need to upgrade I\r;tf;r'gi(;?ct)i;g;nnv;a;z;l/rest, then upgrade to
DS-3WF03C-5AC/0 V3 317200376 V1.2.0_250120 and above
DS-3WF02-5AC/D 317200389 V1.2.0_250120 and above
Need to upgrade Intermediate firmware first, then upgrade to
DS-3WF02C-5AC/O V2 317200145 = VLA S ] =
DS-3WF02C-5AC/0 V3 317200375 V1.2.0_250120 and above
DS-3WFOFC-2N/O 317200206 V1.2.0_250120 and above
DS-3WFOFA-2N/O 317200207 V1.2.0_250120 and above
DS-3WF3000-EI-5AC/P 317200483 V1.2.0_250120 and above
DS-3WF3000S-EI-5AC/P 317200486 V1.2.0_250120 and above
DS-3WF1000-EI-2N 317200474 V1.2.0_250120 and above
DS-3WF1000S-EI-2N 317200477 V1.2.0_250120 and above
DS-3WFOFA-5AC/O 317200314 V1.2.0_250120 and above

Hik-Partner Pro Version 2.12.0 Build 250210.15 or above.

Connection
Ensure the Internet connection is normal, connect all bridges into this network using network
cables, and then use your phone to connect this Wi-Fi from the wireless router.

Internet

Model:
DS-3WR30X

Model:
DS-3E1510P-5I

\

~

Model: ! —_ Madel:
DS-3WF3000-EI-5AC/P! & 1

Work Mode: 1 Q !

PTP ' PTMP

I
]

Y T », DS-3WF02C-5AC/0
& y Work Mode:

Setup
* Activate
Inactivated devices will pop-up on home page or can be searched on SADP tools.
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How to Setup Wireless Bridge on Hik-Partner Pro

D))

< SADP

Network Status: FHIKVISION_4BAD @

Device(s): 7 Q Q

DS-3WAP622G-SI'm W

¥R DS-3T1310P-SI/HS EEE

DS-3WF02-5AC/D 1 [ Activf 5N
=
DS-3WF03C-5AC/0 | )
DS-2DE2A404IW-DE3/W 4
T @om
DS-3WR30X. 1y
@7ms
@ Incorrect password. Please verify. >
L ¢

@ Clients

F1R10P-SI11 49R98302)

Next

e Pairing

o G =%
<

Activate Device

Searching for network devices on the LAN to

activate..... Activate Device

DS-3WAP622G-
s )

tival “user Name

2 Unactivated Wireless Bridge

Device(s)
R LO) RYO)

DS-3WF02-5AC]
' 1

D(r ] ° 1 1y
| DS-3WFO03C-5AC/ . ; o

o J High
DS-3T1310P-SI ) “Verification Code

Hik12345

He

Set as Default Password and Verification Code

Device Not Detected?

Confirm

After activation, these wireless bridges need to be paired.
Click the “Pair” icon to choose the model working as “AP”. Then choose models working as CPEs

and set SSID, Pairing Password, Country/Region Code for pairing.

-
<

Wireless Bridges Pairing

Please select a wireless bridge as the AP bridge
for pairing

El DS—3WFOZC—5AC/O(/
(=]
D

DS-3WF02C-5AC/O( )

DS-3WF02C-5AC/O(# )

DS-3WF3000-EI-5AC/P( =]

Channel:auto

AP Bridge paired CPE Bridge

o

-~ _

Pairing Settings X 4 Select CPE Bridge x
AP Bridge
B os . C [] DS-3WF02C-5AC/O( ]
DS-3WF02C-5AC/O( J]

CPE Bridge [

-ssID

Wireless1

“Country/Region

Singapore

o o)




02 Product How to

HIKVISION

How to Setup Wireless Bridge on Hik-Partner Pro

[ 1412 ] .-
<

Wireless Bridges Pairing

Please select a wireless bridge as the AP bridge
for pairing

DS-3WF02C-5AC/O(/ G

DS-3WF02C-5AC/O( i) o

DS-3WF02C-5AC/O( i) .

DS-3WF3000-EI-5AC/P( )

Channel:auto

AP Bridge / CPE Bridge

o

Pairing Settings x

AP Bridge

CPE Bridge

HIKVISIONFU7572794

*Country/Region

Singapore

S

3

The wireless bridge kit will be paired automatically. Click the model to change settings if needed.

wilE -
<

Wireless Bridges Pairing

DS-3WF02C-5AC/O( 1)

Channel:auto ’
AP Bridge CPE Bridge
DS-3WF3000-EI-5AC/P( 7)
AP Bridge " CPE Bridge

‘e,

Important Note x

[O)

When pairing Is successful, ensure you disconnect the

CPE bridge from the router to avoid network loops.

Do Not Show Again G

Note: Please disconnect the CPEs from the Router to avoid network loops after pairing.
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How to Setup Wireless Bridge on Hik-Partner Pro

* Add Device to Site
Add bridges to site after activation and pairing.

i s - -
< Finish
Add Device
1
£ personal €3 team
New Site Existing Site( 5 Network Device(s) Added

@ ' 5Wireless Bridge Device(s) ~

DS-3WF02C-5AC/
O(AH5288479)

DS-3WF3000-EI-5AC/
P(FU7572924)

DS-3WF3000-EI-5AC/

o
o
© ! p(ru7sT1I87)
(1
(]

DS-3WF02C-5AC/
0(AH5288494)

DS-3WF02C-5AC/
o O (O]

| o(aHs288473) _.d O)

Topology & Connection Status

* Bridge Group Status

Click the device card to view the connection status of the bridge group, including signal intensity,
background noise, sending/receiving rate

Slide the device pictures to view the connection status of different devices.

17:09 al T @

< DS-3WF02C-5AC/O(AH528.. £

c ' 48>
Add Device Exception Cloud Storage b
8 A7 Bridge
Overview Topology Devices (o 'O DS-3WF02C-5AC/O D)
et 2479 -t
»
o !
AN v
7 Qg Signal Intensity(dBm) o -6
é S Rate(Kbps) 1 170.0
s > el 3 @ g Rate(Kbp 11750
o 4 é
DS-2WF02C-5AC/ 02C-5A

¢ ,, ¢
DS-3WF02C-5AC/O
L 88477

N
DS-3WF02C-5AC/O (A5 % § 1w did Izl

@ @17ms BAP Bridge 1 372.0kbps

4 360.0kops ait -26 @D

3.9.143
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How to Setup Wireless Bridge on Hik-Partner Pro

Click the device picture to check device status and configure.

< DS-3WF02C-5AC/O(AH528.. 2 < DS-3WF02C-5AC/O(A#-528... 5t
Current Channel: 48 >  326.0Kbps | 344.0Kbps
Device Status @
;
|~ 51
A it o o
A 3479 e CPU Usage Memory Usage —
0 —_— 26% 69%
Signal Intensity(dBm) -l -6
o -78 Port Quantity:2 ®InUse:t  ® Alarm:0
S ing Rate(K! 1t 1700
Rec g R Kby 4 175.0
: POE/L... Ii ?
é Muo 1000 00N g
,, G G
B CPE Bridge
DS-3WF02C-5AC/O
8477
@
* Configuration
Wireless bridges support configurations on Hik-Partner Pro.
17:10 e 17:10 s
< DS—3WF02C-5AC/O(N-I_'-;IL < DS-3WF02C-5AC/O(nE D) --- < Configuration

T 326.0Kbps | 344.0Kbps Network Configuration
. DS-3WFQ2C-5AC/O(AHIaRRITD) 2
Device Status @ e © Online LAN Settings >

Wireless Settings

Device Serial No A

[ ] Basic Configuration >
i DS-3WF02C-5AC/O
(N Device Model - : Bridge Tools
CPU Usage Memory Usage =
— 26% 69% Device Type Spectrum Scanning >
Bridge Alignment >
Admin Password Management
Port Quantity:2 *inUset  ® Alarm:0
Advanced Settings
to
POEL.. o 2 Reset Password
10.004 1000M
. 0 4 0005 - L |
Health Monitoring Service nactivated
(4 1Y PRy
O OF

-
Reboot Device
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How to Setup Wireless Bridge on Hik-Partner Pro

LAN Settings

17:10 EEERCH S 17144 A

£ Configuration < LAN Settings

Auto-Obtain IP ()

Network Configuration

LAN Settings >

Wireless Settings
*Ipv4 Address

Basic Configuration >
Bridge Tools *IPv4 Subnet Mask
Spactrum Scanning > +IPvA Default Gateway
Bridge Alignment >
Preferred DNS
Address
Alternate DNS
Address
t &
oL 5}

vConsale vConsole

Wireless Settings/Basic Configuration

Hik-Partner Pro supports wireless configuration, including:
Work Scene: AP & CPE

SSID: Wi-Fi name

PSK Password: used for pairing, must be same in bridge groups

17:10 % 17:1 s a@

< Configuration < Basic Configuration

Netwark Configuration

e Di ”
LAN Settings > Enable Dip Switch

Wireless Settings

Basic Configuration >
P g
Bridge Tools Working Scene w\/\:’) CPE
Spectrum Scanning >
+SSID Wireless11
Bridge Alignment >
Security Mode WPA2-PSK >
*PSK Password sssccnse @
Country/Region
Wireless Made >
L Channel Bandwidth 20MHz >G
oY
Channel Auto >

EIRP Restriction [ @)
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Channel Bandwidth & Channel (Only available on AP side).

7:n att T @ 7:n al T @

Channel Bandwidth X Channel X
v 20MHz v Auto
40MHz 5180MHz(36)
80MHz G 5200MHz(40) G
5220MHz(44)
5240MHz(48)
5260MHz(52)(DFS)

O IO
M 5280MHz(56)(DFS) M

EIRP Restriction: adjust the transmit power after cancel this button. Please follow the local
regulations while adjusting the transmit power.

17:11 o T a 17:11 ol T @ 7m ol T @
< Basic Configuration
Working Scene @ CPE
-SsID Wireless11
Security Mode WPAZ-PSK >
*PSK Password seessnee
Country/Region Continue disabling EIRP
restriction?
Wireless Mode 802.Mac > y
Channel Bandwidth 20MHz > Wireless Transmitting Power X
il
Channel Auto > 6dBm
17dBm
EIRP Restriction 1 o
18dBm
A EIRP restriction is enabled, the maximum value G G
o ouse the maximum value constrained by 19dBm
Wireless Transmitting 2 6dBm > 20dBm
Power
21dBm

(5}

22dBm o)
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How to Setup Wireless Bridge on Hik-Partner Pro

Spectrum Scanning

Spectrum Scanning helps to do the channel interference scan and give recommendations to reduce
human errors in choosing the best channel.

Select the bandwidth (20/40/80MHz) to check scanning result.

Choose the channel and click “Switch Channel” to adjust the channel.

17110 EHRCS 17:14 94 T
£ Configuration < Spectrum Scanning
Network Configuration 20MHz 20MHz 80MHz
LAN Settings > Current Channel  Channel Status  Interference Score
Wirelsss Settings 48 Normal 25
Basic Configuration >
Bridge Tools
Channel 64 2=
Spectrum Scanning >
Bridge Alignment > 6

8479 I I
88477 I I I
921689144

o\

[
L. ‘
]
]
|

=)

Note: This function is only available on AP side. CPE devices don’t support.

Bridge Alignment
Bridge alignment can be used to measure changes of bridge signals in order to find the optimal
signal location. Adjust the installation of the bridges according the signal intensity.

17:10 Eh 1714 WM ED 1714 me 17149 WMPED
4 Gonfiguration < Bridge Alignment « Bridge Alignment < Bridge Alignment
Network Configuration s "
SN: peasEA7S SN w70
LAN Settings >
Wireless Settings
8 o 6@ 27 4 29
Basle Configuration > rorzarest i orzorral
Bridga Touls -6« =27
Spectrum Seanning > '
Bridge Alignment >
o oy i
sptimal signal loca
Check preparation. —
sure that the peer bridge devic
nd paired.
5} i
‘
7 d -9 aair m | -338
Y] ¢ R \ o ¢
o e 15) ‘e
I oil) e Am—_—73 6}

- -
w Weak Medium w Strong s Weak Medium w Strong
pra—— Start Aligning
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How to Setup Wireless Bridge on Hik-Partner Pro

PoE Management
For models with standard PoE output (on the CPE side), Hik-Partner Pro supports PoE
Management.
Wl ¥ - 17:07 wll 56 ==
< DS-3WF3000-EI-5AC/P(FU757.. Z < Configuration < PoE Management
hannel: 40 > Network Canfiguration
LAN Settings > PoE Watchdog «©
b
Basic Cenfiguration >
DS-3WF3000-EI-5AC/P POE Power Supply
PoE Management >
Y LAN2
Bridge Tools n B W O
Signal Intensity(d8n w21 Bridge Alignment >
Backgrou Noise(dBm) * -80
t 20
4 6.0
b
B CPE Bridgs
DS-3WF3000-EI-5AC/P
o) @A

/ CPE ¢ ¢ ;
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03 Product Q&A

Question 1 - What is the difference between Auto/Triggered by Video in Day Night Switching?
Answer:

According to the lighting threshold switching, the two modes have different thresholds.

Triggered enters the night earlier than Auto and switches back to the day later. Triggered is suitable
for license plate scenes, and its advantage is to turn on the infrared lights earlier and turn them off
later, ensuring that the license plate has as much fill light as possible and improving the capture
rate.

Question 2 — Does the 4G module of the solar-powered camera support IPV6?
Answer:
not support.

Question 3 - What is the sticker material on the tamper-free packaging of 311328682 DS-
2CD2687G3-LI1ZS2UY/SRB?
Answer:

102041053.

Question 4 - How does the anti banding function work?
Answer:
Control the minimum exposure time: P limit minimum 1/100 while N limit minimum 1/120.

Question 5 - Is there a matching black junction box for DS-1280Z]-PT6?
Answer:
DS-12807]-DM21(Black).

Question 6 - Do 2-series PTRZ cameras perform self-check upon reboot?

Answer:

No self-check occurs during web-based reboots or power-cycle reboots; Self-check is only
triggered during initial activation or factory reset.

Question 7 - Why is the camera active when it's new out of the box?
Answer:
If there is an NVR on the same LAN, it may be activated by the NVR.
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Question 8 - Do we have a waterproof 12V power adapter?

Answer:

There is an old material that needs to be consulted about the inventory plan first. If there is, it can
be activated to place an order.

304900541 DS-2PA1201-WRD (standard default).

Question 9 — What is the tail line of DS-2CD25G1-D/NF?
Answer:
It's reset button.

Question 10 - What information is metadata based on stream transmission? How does
metadata transmit this information, directly overlay it onto the stream?

Answer:

Mainly the coordinates of the perimeter rule box and the target box. The coordinate information is
transmitted to the client in the form of a message through the RTSP protocol. It is not directly
embedded in the stream at the bottom of the device. The customer can directly obtain the
coordinate data and then preview it for overlay.
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04 Survey

An informative and inspiring newsletter needs your continual contributions and feedback, please feel free to submit your
comments in this survey by clicking the link or scanning QR code: https://www.surveymonkey.com/r/8GFLXDZ

It will take you 2 minutes to complete. Thanks for your time in advance.

Hikvision Europe Monthly External Technical Newsletter Survey
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