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01 Product How to
How to configure Time Zone & NTP Settings on HikCentral

Applicable to
HikCentral Professional: V2.4
Windows Server

Configuration step

1. Start NTP service (including the system service and HCP)
2. Change the time zone when adding the device

3. Change the Time zone setting of the Control client

Configuration on Windows Server
1. Start the Windows Time Service
Please go to Computer—— Computer Management ——Services

- — 8 X
Actions
i Name : Description ~ Status  Startu 4 | Services 4
@ TskScheduler || Windows Time P
@ Elent Viewer Windows Font Cache Service ~ Optimizes p.. Started  Auton M. »
& Slared Folders Start the service % Windows Image Acquisition (.. Provides im... Auton
& deal Users and G Windows Installer Adds, modi... Many;  [(indo= i
Description: Windows Management Instru... Providesac.. Started  Auton M. »
vice Manager || Maintains date and time Windows Media Center Recei... Windows M.. Manu:
synchronization on all clients < Windows Media Center Sche... Starts and s.. Manu:
Management | and servers in the network. If Windows Media Player Netw... Shares Win... Manu:
pplicat | this service is stopped, date 4, \yingows Modules Installer  Enables inst... Manu:

and time synchronization will
Windows Presentation Found... Optimizes p.. Started  Manu:

= Ml Comrol g unavailable. If this service a -
is servicesthat 4 Windows Remote Manageme... Windows R... Manui
explicitly depe; il Aindous.Seasch Provides co.. Started  Auton

fail to start. Maintains d.. Auton

Windows Update Enables the .. Started  Auton
WinHTTP Web Proxy Auto-Di.. WinHTTPi.. Stated  Manu:
A Wired AutoConfig The Wired ... Manu: i

WLAN AutoConfig The WLANS.. Started  Auton |
WMI Performance Adapter  Provides pe... Manu:

% Workstation Creates and.. Started  Auton |
WWAN AutoConfig This service ... Manui =

LIS RSN EERRS FABBBA. Auton +

« i y

\ Extended / Standard /

1.1 Enable the Windows Time Service
Double-click the Windows Time———Set the Startup type as Automatic———Start the service.

Windows e Properties (Lot ‘

Name Description  Stat{ | | General [Log On | Recovery | D l

% Windows Font Cache Service ~ Optimizes p... Stari
£ Windows Image Acquisition (.. Provides im. Service name Wa2Time
(% Windows Installer Adds, modi.. Display name. Windows Time

% Windows Management Instru... Providesa c.. Starl

! : Description Maintains date and ime synchronization on all clients
£% Windows Media Center Recei.. Windows M. /and servers in the network. Ifthis service is stopped, g
2 Windows Media Center Sche... Starts and s... I
% Windows Media Player Netw... Shares Win... Pca'h o executable ae K L !
£ Windows Modules Installer Enables inst.

&% Windows Presentation Found.. Optimizes p... Star{ Slaﬂ)ﬂk [[Aummamc v]l
% Windows Remote Manageme... Windows R.. o
) ure gervice startup options

Maintains d...

S tal Stopped

£ Windows Update Enables the ... Starl
<& WInHTTP Web Proxy Auto-Di.. WIinHTTPi..  Star{ Stop [Fere Resime
% Wired AutoConfig The Wired .. ‘You can specify the start parameters that apply when you start the servics from
2 WLAN AutoConfig The WLANS... Star| here.
2 WMI Performance Adapter Pravides pe.

) Start parameters:
% Workstation Creates and... Star] I
2 WWAN AutoConfig This service ...

O iEHEE R ) E AR S b\
< 1l | 0K Cancel Apply
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2. Set on W32Time

Please go to Registry Editor——HKEY_LOCAL_MACHINE—— SYSTEM——CurrentControlSet——
services——W32Time

2.1 Search regedit on program and run regedit.exe ( CMD Search is also acceptable)

Programs (1

& regeditexe

| Shutdown | » |

2.2 Enable NtpServer
Set the Value data as 1 below

E Registry Editor =
) VMSServer ~ 1| Name Type Dats
b VMTools ) (Defacit) REG_SZ (vatue not set)
v b vmusbmouse ¥ AlowNonstand..  REG_DWORD 00000001 (1)
b s FChanDisable  REG_DWORD 0000000 (0)
b VMiware Physical Disk Helper S 5% ChainfntryTime.. REG_OWORD 0000010 (16)
b VMwareCAFCommAmapliste || 23 ChaintoggingR... REGOWORD Ox0000001e (30)
b VMwareCAFManagementAger || 33 ChainMaxintries  REG_DWORD 00000080 (128)
B VOOSeves B ChainMaxHostE.. REG_DWORD 00000004 (4)
Mt 5 Dan REGDPANDSZ  “systemroot¥\systemiZiwidtime. 48
e [ 75 Enabled | REG_DWORD OMI0000000 (©)
s ’ velogtiags  REG_DWORD Ox00000000 (0)
v 2 InputPrguider T
VRMServer 2 Requee T of ~ Edit DWORD (32-bit) Value
b3 vimesid 7 RunOnVirt: »,Rl‘ N
b vsock
b VSS
» A VSTXRAID Base
) Config Decest
I Pacameters
b Securty ok | [ Coce |
4 )i TimeProviders - AL -
RO Provider
b Triggerinfo
) WacomPen
b Wanarp
) Wanapvé
b J Wemsve .
b b WosPluglnSenice
b Waf01000
J. WdSernceHost
WAt ombine =
< o >
Computen HKEY_LOCAL MACHINE\SYSTEM\CurrentControtSet\Services\W32Time\ TimeProviders\NepServer
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B Registry Editor o X
File Edit View Favorites Help
Computer\HKEY_LOCAL MACHINE\SYSTEM\CurrentC jices\Wa2Time\Ti p
i) vpnagent A || Name Type Data
5 || vprva a5 (Defaul REG_SZ (value not sef)
5 || vsmraid
Bl ves -] REG_DWORD 0x00000001 (1)
: Ve REG_DWORD 0x00000000 (0)
e ... REG_DWORD 0xD000001D (16)
i . REG_DWORD 0x0000001 (30)
wifimp REG_DWORD 0x0000008D (128)
o | | W3ZTime .. REG_DWORD 0xD0000004 (4)
i Config 28] DilName REG_EXPANDSZ  %systemrooti\system32\w32time.dil
Parameters REG_DWORD 000000001 (1)
> || SecureTimeLimits REG_DWORD 0x00000000 (0)
Security REG_DWORD 0x00000000 (0)
| v || TimeProviders 4 RequireSecureTi.. REG_DWORD 0x00000000 (0)
| MpClient Eclit DWORD (32-bit) Value x
|| > [ VMICTimeProvider Value name:
> || Triggerinfo T —
> || wilogsve L
S Wasve Valye data Base
5 || WaaSMedicSve I (@ Hexadecimal
i.| | WacomPen O Decimal
» || WalletSenvice
3 0 wansp Corca
5 | wanarpvé
3 || WarpliTsve
5 [ was
i | whengine

HKEY _LOCAL MACHINE/SYSTEM/CurrentControlSet/services/W32Time/TimeProviders/NetServer/E
nable.

3. Set the Value of AnnounceFlags
\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\W32Time\Config
3.1 Find AnnounceFlags below W32Time and set the value as 10

E: g

File Edit View Favorites Help

b -Ju volsnap ~ || Name Type Data
). vpci ab REG_SZ (value not set)
1. vpcivsp ( Announceflags IREG-DWORD 0x00000005 (5)
b vsmraid I ventlogFlags  REG_DWORD 0x00000002 (2)
b-Ji VSS rre... REG_DWORD 0x00000004 (4)
b -4 VSTXRAID REG_DWORD 0x00000005 (5)
4 %4 LargePhaseOffsd¢ REG_DWORD 0x02faf080 (50000000)

%5 LocalClockDispe..)

b -4 TimeProviders

b4, Triggerlnfo .MaxNegPhasec...

Ji WacomPen #5|MaxPollinterval
b ) Wanarp %5 MaxPosPhaseCo...
b-J. Wanarpvb ?-?MinPolllnterval
b4 Wemsve ¥4 PhaseCorrectRate REG_DWO!
b ). WesPluginService ?-'c'T:PollAdjustFactor REG_DWORD
b -4 Wdf01000 | SpikeWatchPeriod REG_DWORD
b - L. WdiServiceHost meJumpAudit.. REG_DWORD
b - . WdiSystemHost ¥4 Updatelnterval REG_DWORD
b L. WebClient
b- ) Wecsve
b WEPHOSTSVC
b - ). wercplsupport
b - Ju WerSvc
b WFPLWFS

3.2 Restart the Windows Time service on task management.
Net start w32time
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Use CMD command to restart Windows Time service

Testing of the NTP function
Use the CMD command, input w32tm /stripchart /computer:127.0.0.1, if there is showing the
message, it means the function is normal

BN BES: &LIETHE - wi2tm Jstripchart fcomputer:127.0.0.1 - O

uter:127. 0.0 1

Operation when adding device to HikCentral

When adding the device to the HCP, please don't forget select the device time zone. After selected
on HCP and save, it will auto synchronize to device, no need to change the time zone on device
web page manually.

FkComvolProfosiondt ft 18 Accountand Secrty [JORRRNERNN drirsoce Mt
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Operation on Web Client of HikCentral

Please log in to Web Client.

* Find the NTP settings below System Configuration/Network/NTP.

* Enable the Time Synchronization——Input the IP address of NTP server——The NTP port is 123
by default——Set Interval and check if it is working by clicking Test——Save the configuration.

HikCentral Professional Web Client ' syctem Configuration &7 X

NTP

© Time Synchronization

*NTP Server Address | 10.. Detect Local...

*NTP Port | 123

“Interval | 60

Test

© configure WAN Mapping

Operation on Control Client of HikCentral
Please log in to Control Client.
Go to system General Select the Time Zone as Client time

£ System

System
Set general parameters.
Basic Video
Alarm Center Network Timeout | Default v

Health Status
Maximum Mode | Full Screen Vv

Screen Position

Vehicle Time Zone: | Client Time ~

Device Time

Home Page Mode ~
Time Difference:

Calling
Auto-Login
After Starting Client, Open | Home Page
Shortcut Key for Lock Screen | Ctr +Alt+

Large-Scale Display Mode (@)

File Saving Path | C;/Users/Public/HikCentralClient/ ]
Notfication for Improper Resolution ()

Save Default
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Question 1 - What is the color code of the camera body?
Answer:

Hik White: approach to RAL9003

Hik Black: approach to RAL9011

Hik Grey: approach to RAL7022

Hik silver/grey: approach to RAL 9023, glossiness 40 degrees.

Question 2 - When is the Scheduled Restart time for the 5.7.61 version of the solar camera?
Answer:

This feature is turned off by default, and the restart time is randomly from 3:07 am to 3:27 am every
Sunday.

Manual Restart

Scheduled Restart

Question 3 - 3 Series Camera DS-2CD3B46G2T-1ZHS on G5 Platform. Need to confirm the
status of the 8 cores of the Ethernet cable when using POE power supply (1, 2, 3, 6 transmit
signals, 4, 5, 7, 8 transmit power)?

Answer:

Both 123 6 and 4 5 7 8 support power supply, and 1 2 3 6 transmit data.
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An informative and inspiring newsletter needs your continual contributions and feedback, please feel free to submit your
comments in this survey by clicking the link or scanning QR code: https.//www.surveymonkey.com/r/8GFLXDZ

It will take you 2 minutes to complete. Thanks for your time in advance.

Hikvision Europe Monthly External Technical Newsletter Survey
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